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® COMPANY PROFILE 2026

Your business iech pariner.

IT infrastructure and hardware solutions for companies and institutions: networks,
CCTV, office devices and audio visual, designed, supplied and supported by one team.

Est. 2024 Jakarta, Indonesia techarg.id

TECHARG SYNERGI INDONESTA
IT INFRASTRUCTURE & HARDWARE SOLUTIONS
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A young company with a seasoned team.

Techarg Synergi Indonesia is an IT company founded in Jakarta in 2024. We design,
supply and support IT infrastructure: networks, CCTV and security systems, office 2024

devices, multimedia and audio visual, and electronic accessories.
Founded in Jakarta

The company is new, but our team brings more than 15 years of combined experience in
the IT industry. Every solution is tailored to each client's needs and business goals, so
systems run well, efficiently and deliver long-term value.

We help companies build reliable IT infrastructure without managing many vendors: 7

from choosing devices and installing networks to maintaining them every day. Connected service lines

Techarg Synergi Indonesia - techarg.id

® ABOUT US

15+

Years of combined team
experience

1

Team for all your IT needs
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Where we are /ieaded.

OUR VISION

To be a trusted, strategic IT partner
delivering innovative, reliable and
client-focused technology solutions

that support sustainable business
growth.
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® VISION & MISSION

Provide IT solutions tailored to each client's needs and business goals.

Deliver high-quality networks, IT infrastructure and office electronics,
backed by reliable support.

Apply our team's experience to keep client systems efficient, secure and
built to last.

Build long-term partnerships grounded in trust, professionalism and
continuous improvement.
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Five core services, one partner.

GX
Y Office Network Installation
LAN, Wi-Fi, firewall & cabling

{[]] . . o ¥
Multimedia & Audio Visual

Meeting rooms, displays & sound

Maintenance & IT Support
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Preventive care & troubleshooting

CCTV & Security Systems

CCTV, access control & attendance

Electronic Accessories
Cabling, racks, UPS & peripherals
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® OUR SERVICES

Choose the service you need, or combine several. Every
solution is adjusted to your site, your team and your
budget.
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Something else?

IT Hardware Procurement

PCs, laptops, servers & printers

Tell us what you are working on. We will find the
right solution.

Laptop, PC & Server Rental

Daily, monthly or yearly



&) TecHane

Y

Office Network
Installation

Fast, secure and stable connectivity, from the first
cable to daily monitoring.

IDEAL FOR

Offices, hospitals, government agencies, campuses and

warehouses, including new offices and networks that need an

audit.

Techarg Synergi Indonesia - techarg.id

WHAT WE HANDLE

Site survey

Topology, IP plan and capacity mapped to
your building.

LAN & Wi-Fi

Switches, routers and access points with
VLAN segmentation.

Server room

Rack layout, UPS and tidy, labeled cabling.

® SERVICE 01 / 05

Structured cabling

UTP Cat6/Cat6A and fiber optic, racks and
patch panels.

Firewall & VPN

Network security, secure remote access and
bandwidth control.

Maintenance

Monitoring, troubleshooting and scheduled
check-ups.
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WHAT WE HANDLE

™

Site survey Cameras & NVR

Camera positions planned for full coverage, Indoor, outdoor and PTZ IP cameras with NVR

CCTV & Secu rity no blind spots. recording.
SySte m s Storage sizing Remote viewing

. Recording capacity matched to how long Live view and playback from phone or
See every corner, control every door, and check it all
footage must be kept. computer.
from your phone.
Access control Maintenance
Fingerprint, face or card door access, plus Health checks, camera cleaning and firmware
staff attendance. updates.

IDEAL FOR

Offices, hospitals, warehouses, retail sites and buildings.
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IT Hardware
Procurement

The right devices, set up and ready to work on day
one.

IDEAL FOR

New offices, expansions, device refreshes and projects that
need formal quotations.

Techarg Synergi Indonesia - techarg.id

WHAT WE HANDLE

PCs & laptops

Business-grade devices matched to each role
and budget.

Printers & office devices

Printers, scanners and other office
electronics.

Bulk rollout

Many units delivered on a coordinated
schedule.

® SERVICE 03 / 05

Servers & workstations

For applications, data storage and heavy
workloads.

Ready-to-use setup

0OS, software and network configured before
handover.

After-sales

We help you handle warranty claims.
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WHAT WE HANDLE

Multimedia & Audio
Visual

For halls, auditoriums and training rooms.

Meeting rooms

Video-conference camera, audio and display.

Rooms where every meeting and presentation just

Wworks.
Integration
Mounting, cabling and connection to existing
systems.

IDEAL FOR

Meeting rooms, boardrooms, auditoriums, training centres and
lobbies.

Techarg Synergi Indonesia - techarg.id

® SERVICE 04 / 05

Displays

Projectors, interactive panels and large-
format screens.

Digital signage

Information screens for lobbies and public
areas.

User training

Your team learns to run every room with
confidence.
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WHAT WE HANDLE
'%5
Cabling parts

Patch cords, connectors, keystones and fiber
components.

Electronic Accessories

The parts that complete a system and keep it Power protection

reliable. UPS, PDU and surge protection.

Spare parts

Replacements for worn or damaged
components.

IDEAL FOR

Daily operations, office expansions and equipment replacement.

Techarg Synergi Indonesia - techarg.id

® SERVICE 05 / 05

Racks

Wall-mount and floor-standing, with cable
management.

Peripherals

Monitors, keyboards, mice, headsets and
adapters.

Right fit

Every item checked against your installed
equipment.
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Keeping your IT ready every day.

*. Maintenance & IT Support

Devices that are maintained regularly last longer, fail less and stay secure,
without adding to your in-house team.

v Preventive maintenance for PCs, laptops, servers and network devices
v Corrective maintenance: troubleshooting and repair

v Network and CCTV maintenance

v Firmware updates and basic security checks

v IT asset inventory for refresh planning

v Per-call visits or scheduled maintenance contracts

Techarg Synergi Indonesia - techarg.id

® SUPPORT SERVICES

S Laptop, PC & Server Rental

Not every device has to be bought. For short projects, contract staff, training
or events, renting is more flexible.

v Laptops, desktop PCs and monitors

v Servers and network devices for projects or trials
v Projectors and displays for events and meetings
v Units checked, cleaned and ready to use

v Basic configuration on request

v Technical help throughout the rental period
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Focused answers for specific needs.

63

IT Support Onsite

Technicians come to your office for PCs,
networks, printers, CCTV and server rooms. Per
call, maintenance contract, or project support
for office moves and new branches.

techarg.id/it-support-onsite-jakarta -

Techarg Synergi Indonesia - techarg.id

4

Office Firewall

Survey, supply and configuration of firewalls:

access policies, web filtering, network
segmentation (VLAN), VPN for branches and
remote staff, and dual internet lines.

techarg.id/jasa-firewall-kantor -

® SPECIALIZED SOLUTIONS

=
=

Office Server & NAS

Needs analysis, server and NAS supply, RAID,
shared folders and user access, automatic
backup, rack and UPS, data migration and
maintenance.

techarg.id/jasa-server-nas-kantor -
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An IT partner who wundersiands your business.

Techarg Synergi Indonesia

Experienced team

Backed by certified
professionals with more than 15
years of experience in the IT
industry.

- techarg.id

Current technology

We use industry-leading
devices and best practices, so
your solution stays relevant for
the long term.

Responsive service

One contact for all your needs.

We respond quickly and adapt
solutions to your situation.

Measurable results

Every job has clear,
documented goals, aligned with
your business objectives.
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One team, from consultation (o suppor.

o O

Consultation Survey & design

Tell us your needs, constraints and Our team reviews the site when
budget. We map out the most sensible needed, then prepares a design and a
solution. transparent quotation.

Techarg Synergi Indonesia - techarg.id

®)

03

Supply & installation

Devices are prepared, installed,
configured and tested until your team
can use them.

® HOW WE WORK

04

Ongoing support
After handover, we stay with you

through maintenance and after-sales
service.
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Trusted by institutions in [ndonesia.

Healthcare Government

RSUP Fatmawati BPOM Indonesia

Rumah Sakit Umum Pusat Fatmawati Badan Pengawas Obat dan Makanan

Institutions that depend on secure, always-on infrastructure trust Techarg with their technology
needs.

Techarg Synergi Indonesia - techarg.id

® OUR CLIENTS

Government

KP2MI

Kementerian Pelindungan Pekerja Migran
Indonesia
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Brands we ofien work
with.

We are not tied to any single brand. Devices are
chosen to fit your needs, your existing systems and
your budget, and we can continue with the brand you

already use.

Techarg Synergi Indonesia - techarg.id

® BRANDS

NETWORKING Cisco - Fortinet - Ruijie - Ubiquiti - Allied Telesis
SECURITY Dahua - ZKTeco

COMPUTING & SERVERS Dell - Lenovo - ASUS - HPE

CABLING Panduit - Furukawa Electric - Netviel

POWER Eaton - Schneider Electric

And other brands, as your project requires.
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Letls bUild your IT WHATSAPP +62 857-1952-8523
infrastructure logether.

WEBSITE techarg.id
Tell us what you need. Our team will prepare a recommendation and
a quotation that fits your budget, anywhere in Indonesia. LINKEDIN linkedin.com/company/techargindonesia
INSTAGRAM @?techargjd
Free consultation — wa.me/6285719528523
OFFICE JL. Dr. Saharjo No. 216, Menteng Dalam, Tebet,

Jakarta Selatan 12960
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